
 

 

Dear Redding Library Users, 

The staff is indeed excited about beginning the first phase toward reopening.  And, it is almost here! 

While the Library building itself must remain closed, we are very much looking forward to beginning 

curbside pickup on June 9th.  We have been busy assuring that our curbside pickup will be as contactless 

and safe as possible.    We have isolated out returned items and instituted a system of quarantine.  

Please be assured that any items you pick up will have been “untouched” for 72 hours or longer.   Staff is 

handling all returned items with masks and gloves as per safety guidelines.   

To further assure contactless pick up, items will be placed in reusable colorful bags with your name on it 

and the date due slip inside the bag. The bags will be arranged alphabetically on tables spaced 6 feet 

apart. All holds will be on a table for 48 hours, giving you time to come and get them. If the item is not 

picked up, we will remove it from the table and remove the holds.    

As a reminder, it is now possible to place holds on items either through our catalog or the request form 

on our website. We will begin to fill those holds on June 9th. Please be patient with us. Since we have to 

socially distance and spaces are tight in our stacks, we are going to work in socially distant pairs.    So, it 

will take more time than usual to get your holds ready. You will get an email when your hold is ready. 

Should you need to talk to us, the number to call or text will be posted on signage when you pull up to 

our main door.   

We will keep you up to date as our phased in reopening plans are approved and in place. 

Thank you and stay safe and well, 

Best 

Beth and the entire staff of the Mark Twain Library 


